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Welcome

Welcome to Family Financial Education Foundation. Congratulations! You've made a wise and life-changing decision to get out of debt and take the necessary steps toward a brighter and more stable financial future. We hope you'll feel good knowing that you've joined with thousands of other individuals who are determined to stop their spiraling use of credit cards and ultimately become "debt free." We value you as a client and will assist you in working with your creditors to achieve your goals.

FFEF Mission Statement

The mission of Family Financial Education Foundation (FFEF) is to strengthen and support low to moderate income individuals, families, and communities by providing free customized education, counseling, debt management programs, and other related services.

Our Vision

  The vision of Family Financial Education Foundation is that each of our clients will free himself from the bondage of debt and be able to declare his financial independence. 



 




Chapter 1:  Financial Tips for Single Parents

As a single parent, your family's financial well-being can feel like a huge burden. The daily necessities of life along with kids’ desires for music lessons and sports activities, special events like school dances and graduations, and not to mention college tuition, can be not only a source of worry but also the reason why many single parents find themselves buried in debt. In trying to provide their families with the kind of life they desire for them, single parents find themselves spending beyond their means in the hope that circumstances will change and at some point they will be able to make up their debts. 



A real result of the stress that comes with being a single parent can be physical and mental health problems. This volume does not attempt to deal with those problems but that does not mean that FFEF doesn’t recognize how serious those problems can be and how much they can impede your ability to make real progress. There are other organizations far more equipped to advise you on how to recover from those medical symptoms so we recommend that you get help from an appropriate group, whether it be a support group, a therapist, or a general practitioner. Many health insurance benefits offered by employers as well as Medicaid and SCHIP now include benefits related to mental health so be sure you ask your benefits administrator about what is available to you. Mental health problems are real and are nothing to be embarrassed by or ashamed about. Putting yourself on the road to recovery is a brave step and we encourage you to take it.



One way for single parents to begin dealing with the stress that accompanies their financial burdens is to put some financial plans in place that help them to begin to make the most of what they do have so that they can stop spending what they don’t have.

It's not only children who grow.  Parents do too.  As much as we watch to see what our children do with their lives, they are watching us to see what we do with ours.  I can't tell my children to reach for the sun.  All I can do is reach for it, myself. —Joyce Maynard





If you are a single parent, you probably realize that saving money is important to secure your financial health in the future, but you also probably find it difficult to do so when it seems every penny you earn is already allocated. In this volume, Family Financial Education Foundation has compiled some tips, advice, and avenues for help that you may not be fully aware of so that you as a single parent can make the necessary changes, both philosophical and practical, that will help you to get your financial feet on steady ground. 

  Although it may seem difficult at times to be a single parent, there are some effective ways to deal with the struggles. Consider the following suggestions: 



Determine which things you can control. Try to focus on the issues you can change and worry less about the things you can’t change. 



Ask for and be willing to accept help. Delegate responsibilities when you can, and form a strong support network of people who can provide practical and emotional support. Other single parents may be especially helpful resources. 



Take care of yourself. Healthy eating along with rest and exercise can do wonders for your spirits. These positive behaviors also encourage your children permission to do the same. 



Establish strong parenting skills. Discipline your children in a caring and consistent way. Encourage open communication and appropriate expression of feelings. Try developing some new family traditions. 



Make managing the household a family affair. Create a communication board and calendar in a central location and encourage family members to keep their schedules updated. 

Hold family meetings as an opportunity to develop meaningful communication and build self-esteem among family members.



Develop New Thinking. Think of you and your children as a family rather than as a unit with one party missing. This will help you make decisions that will help you progress instead of making decisions based on the idea that there will be someone returning. Feeling like a temporary or incomplete family can prevent us from seeing our financial needs in their true light. If we assume that someone else is going to come along and take care of us, we won’t work at taking care of ourselves.



Develop New Habits. You probably have lots of financial habits that you really don’t even think about. It might be a favorite dry cleaner you use who’s a little more expensive than the others, maintaining an expensive cell phone plan, or stopping for coffee every morning on the way to work. These habits might have to change when you become a single parent. Start with one or two habits that need to be changed. Don’t try to change everything at once. 



Check Your Financial Fitness. If you were previously married, you may have shared financial responsibilities. Now that you’re single, there are some things you will need to make sure you have in place. See how you do on the following questions. They are a good place to start for taking control of your financial responsibilities. 

  


  	Do you have a list of your accounts all in one place?

    

  	Do you have a disability policy and do you know how much it is for?

    

  	Do you have a life insurance policy and do you know how much it is for?

    

  	Are your taxes up-to-date?

    

  	If you have a home, do you know where your mortgage paperwork is?






  Where Do I Begin?



Making a plan for saving is as important as making a plan for the money you save. If you haven't yet begun to save money on a regular basis, there are four types of savings plans you’ll need to put in place as a single parent. 

Doing what you always did gets you what you always got. —Barbara Lyons 

In this chapter, we define what those savings plans are. Don’t be discouraged by thinking you have no way to save money because of the expenses you have. Other chapters in this volume will help you look at ways to find the small extra amounts you’ll need to get started. Here we provide an outline of what to aim for down the road. Begin with the first savings plan and the others should follow sequentially. 



1. Emergency Savings Fund



All of us face emergencies now and then, and they usually come at the most inopportune times, which is why we call them emergencies. All too often, we are not financially prepared when the car breaks down, the furnace gives out, or a child breaks a bone. Most of the time, these financial emergencies are unexpected and unplanned for, especially the broken bones! Cars and furnaces may have given signs that trouble was ahead, but we chose to ignore the signs because we thought we could get by for just one more month. When the inevitable happens, we’re too often forced to put those expenses on a credit card or take out a loan to cover them.



The best way to avoid a bad financial outcome when emergencies happen is to start an emergency fund. Aim to begin by saving a small amount each month. If you can manage it, $25 per month is a great place to start. If you have to begin with less than that, that’s okay. The important thing is to get in the habit of putting something aside and leaving it there. 

  Open a separate savings account where you can deposit your emergency fund money. If you have direct deposit set up for your paycheck, have your bank transfer the monthly amount you want to add to your emergency fund directly into your savings account from your paycheck, even if it’s only a few dollars. That way, you don’t have to think about it. Your emergency fund will grow on its own. And then don’t touch it. It’s ONLY to be used for real emergencies. A trip to the spa to cheer you up after a hard week doesn’t qualify as an emergency.



2. Goal-Oriented Savings



A goal-oriented savings plan is a plan you start when you want to save for a specific purpose. Examples of goal-oriented savings include saving for a new car, a new couch, a new dress, a trip you want to take, or even a down payment for a house. This should happen after you’ve already built up a good emergency savings fund. That means you’ll have to set a goal for your emergency fund. You decide what that will be. Some advisers suggest $1,000 minimum, others suggest enough to cover expenses for six months in case you become unemployed. Think about the emergencies you’ve encountered in the past that you have had to pay for with a credit card or by borrowing from someone. Think about what kind of shape things are in around the house, your car, emergencies the kids might have. Now determine a realistic goal for covering these emergencies. The goal may seem overwhelming at first, but it won’t take long to realize how much better it is to have the money to pay for things as they happen. 



Once you’ve reached your emergency fund goal, you could then begin putting that monthly amount into your goal-oriented savings fund. Remember to top off your emergency fund again when you have to take money out if it. Your goal-oriented savings should also be in a separate place so that you aren’t tempted to use it for other things. One of the long-term benefits of a goal-oriented savings plan is it helps you to stop purchasing items you want on credit and be patient until you have saved enough to pay cash for them. You’ll be able to discipline yourself to stay out of debt.

Be honest with yourself about your financial situation. Credit cards have a way of cushioning us from our financial realities. We may go weeks or months without balancing our checking account because overdraft protection has given us a false sense of security.

3. Retirement



Don’t rely on Social Security as your only income when you retire. It won’t be enough. Many people who bought their homes in the late sixties or early seventies now pay as much or more in property taxes each month as their mortgage payment was. Those are the cold, hard facts so unless your employer provides a really good retirement savings plan, it’s up to you to begin setting aside the money that you are going to need to live on when you’re no longer working. Of course this may seem incredibly far away, but the sooner you can begin setting a little aside each month, the lower that monthly amount will have to be and the more you will have in the long run simply because it will have more time to grow.



It may seem odd to you that this savings plan should start happening before you begin saving for your children’s college tuition. The truth is, your children can provide their own college tuition if they have to, but they’re not going to want to fund your retirement, and you wouldn’t want them to. If you aren’t able to save enough to cover college tuition, your children can work while they go to college, save while they’re in high school, or as a last resort, take out a school loan. School loans have some of the lowest interest rates in the country. Even Suze Orman recommends using extra money for almost anything else before you pay off your student loans because the interest rate is so low. 



4. College Tuition



College is expensive and many parents hope to send their children to college. As a single parent, the challenge is even greater for being able to do this. Covering the expenses with a single income that in many households are covered by two incomes can make saving for college difficult. But it can also mean that your children may be eligible for grants that aren’t available to students who don’t have as great a financial need. Before you start feeling depressed about not being able to help your child out with college funds, make sure you investigate some of the avenues that are open.

  

Take a look at the FAFSA website at http://www.fafsa.ed.gov/ for information about income level requirements for government grants. Be sure you use the site address above. Other student loans are not affiliated with the Federal Department of Education. Many trade colleges also offer financial scholarships and grants. Call the schools your child is interested in and ask about financial help they may have available to low-income households. Talk to the high-school counselors at your child’s high school and see what assistance they can offer. Local community colleges are an excellent option for post-high-school education, and they often have options available that universities can’t provide. 


Let’s Review



See how well you understand your own financial status by answering the following questions. Circle the answer that applies to you.



1. 	I know how much cash I have in my wallet all of the time.

  True		 False



2. 	I have a plan in place that includes short-term and long-term 			financial goals.

  True		 False



3. 	I live paycheck to paycheck.

  True		 False



4. 	As soon as I make a withdrawal, I record it in my checkbook register.

  True		 False



5. 	I have started an emergency fund.

  True		 False



6. 	My paychecks are all used for paying bills.

  True		 False



7. 	I clip coupons and comparison-price shop often.

  True		 False



8. 	When I'm having a bad day, spending money makes me feel better.

  True		 False



9. 	I pay my credit card balance each month and don't carry any 			credit card debt.

  True		 False



10. I contribute to a savings account each month.

  True		 False



If you answered True to questions 1, 2, 4, 5, 7, 9 and 10, your're in good shape. If you answered True to questions 3, 6, and 8, you may need to re-evaluate your budget and spending habits.

 




Chapter 2: One Penny at a Time

When we think of saving money or reducing expenses, we often think of significant amounts of money, but sometimes it’s the little savings that mount up over time that become significant in the long run. When we begin a plan to become debt free, we ask ourselves, “Where can I save money?” and it might seem that we have made all the cuts we can possibly make. 



That is where the pennies come in. When it feels like there is just nowhere left to conserve, we can still find ways to save a few pennies. Here we’ve 

collected some of our favorite ideas for putting the pennies in your piggybank instead of someone else’s pocket.

Having it all doesn’t necessarily mean having it all at once. —Stephanie Luetkehans






  Avoid penny meltdown



Your refrigerator is probably the single biggest user of electricity in your house. Did you know that one of the best ways to reduce the amount of energy it uses is to clean the coils? Doing this every six months will help you use less energy and save money. (Flip up or remove the kick plate or toe grill, and clean with a vacuum attachment or bottle brush. Make sure to unplug the fridge or turn off its circuit breaker first.) So will keeping the fridge set between 38 and 40 degrees and the freezer between 0 and 5 degrees — the settings where the refrigerator operates most efficiently.




Keep your pennies on standby



Chances are, when you are through watching television, playing computer games, or watching a movie using your DVD player, you turn these electronics off so that you don’t waste energy. But did you know that you can save even more pennies by unplugging them? Even when they're turned off, the standby electricity these electronics use is almost the same as leaving a light bulb turned on continuously. You can make saving pennies like this easy on yourself by plugging several electronics, say the television, DVD player, and video game, into a single power strip and just switching the power strip off. 



Even small gadgets like mobile phones, digital cameras, and handheld vacuums can lead to small savings. Once they're charged, keep them unplugged until they need charging again instead of leaving them on the charger for long periods of time.




Don’t flush money down the drain



More and more we hear that a large amount of the water you use in your home, as much as 40 percent, goes down the toilet. It may not be in your budget to replace your toilet with a new “low-flow toilet,” but there is something you can do yourself that will have a similar effect. You can cut the amount of water you flush by half or more by putting a brick or plastic milk jug filled with pebbles in the toilet tank. The space the brick or jug takes up will reduce the amount of water that’s needed to fill the tank, so you save gallons of water—and pennies—with each flush.




Tip yourself



Your dryer has a lint filter to catch the lint that comes off your clothes as they dry. But that lint is not meant to stay in the filter. If you clean out the lint filter of your clothes dryer each time you dry a load of clothes, you'll reduce the amount of electricity you use by up to 30 percent. That can put quite a few pennies in your piggybank. Make sure you know where the lint filter is on your dryer and make a habit of pulling it out each time you dry clothes to clean off the lint that has collected there.




Automate your bill paying



The Internet has revolutionized how we live. It won’t be long until banking online is as much a part of our financial lives as debit cards. You probably have friends or family who already use online banking and swear they would never go back to checks and envelopes again.



Advantages of paying your bills online:

  


  	If you’ve ever stressed over a misplaced bill, the idea of online payments can be a major relief. With online bill payments, you can select a convenient payment method of “recurring payments” for ongoing bills like rent, car payment, even utilities, that will automatically deduct the payment each month from your checking account.

  

  	One-time and periodic payments can be set up months in advance. 

  

  	You don’t have to save your paper bills to remember to pay them each month, but most companies will continue to mail out your paper bills for review if you prefer to keep them. 

  

  	You can choose exactly when you want your payment to be deducted from your account—on payday for example.

  

  	With access to the Internet, you can view your statement and check your balance anytime. 

  

  	Making sure your bills are paid while you’re out of town is no longer a problem. That means there are no bills to catch up on when you get home.

  

  	You will be buying fewer stamps, which will save you a little money. If your bank charges you for checks, you will also save money there. It’s not a huge savings but it could cover a night at the movies with the kids.

  

  	You’ll also save a little time each month that you would have spent paying the bills. You can focus your time and energy on other things instead of facing the draining task of paying bills every month. 

  

  	Your credit report will improve because you are paying your 

    bills every month and on time.

  



Disadvantages of paying your bills online:




  	You need access to the Internet, which is available at most 

    public libraries if you don’t have it at home.

  

  	Depending on the services you sign up for, there may be a monthly fee. But, considering the savings of your time, energy, and peace of mind, it may be a small price to pay.

  



If you’d like to try automatic bill pay, check with your financial institution to see if it’s available for you.


Let’s Review



Select your answer to the following questions to see how your attitude about using your money wisely adds up. See if you feel good about your answer or if you would like to be able to answer differently. If you would, decide on one thing you can commit to in order to get closer to the answer you would like to give.



1. When you receive your paycheck, you:



a.	Have money deducted for your retirement plan and use what’s left for your well-planned budget.

  b.	Pay off all the bills that have been piling up since your last paycheck until there’s nothing left.

  c.	Go on a shopping spree; you’ll pay the bills later.

d.	Put it all in savings.

2. When your favorite store announces a going-out-of business sale, you:



a.	Call to check the credit limits on all your cards and get in line early the first day of the sale.

  b.	Check your mental list of what you were planning to purchase over the next year and decide if you should buy any of it now.

  c.	Stay home. You don’t trust yourself at sales.

d.	Buy your dream item; you’ll skip saving this year.

3. What is the highest interest rate you pay on a credit card?



a.	You take what you can get.

  b.	27%

  c.	7%, because you switch cards to the lowest introductory rate every chance you get.

  d.	10% but it doesn’t matter because you pay off your credit bills each month.



4. Which best describes the way you make purchases?



a.	You spend when you’re happy, or you spend when you’re sad.

  b.	You spend to stay caught up with your friends.

  c.	You run up credit card debt and then pay it down.

d.	You budget for your spending, allowing for a few extravagances along the way, but generally buy only what is on your list.

5. When you get a raise, you typically:



a.	Go on a shopping spree.

  b.	Promise yourself that you’ll stick to your budget.

c.	Treat yourself to dinner out or some item you’ve been wanting and then allocate the rest to savings.

6. When you think about your financial situation, you feel:



a.	Hopeless. It seems that you keep falling further behind.

  b.	Optimistic. You’re buying lots of things and soon you’ll be able to start saving.

  c.	Confident. You’re meeting the targets you’ve set for yourself.

d.	Worried. You think about it only late at night when you can’t sleep.

7. It’s the holiday season. You:



a.	Vow that you won’t overspend by as much as you did last year.

  b.	Apply for two more credit cards.

c.	Panic. You’re still paying for last year’s bills, and your cards are charged to the limit.

8. When the monthly bills come in, you:



a.	Don’t even notice. You have arranged for automatic bill paying at the bank.

  b.	Pay the minimum on each one.

  c.	Put them off until you receive the second notice.

d.	Pay them as you receive them.

9. When you make a large purchase, you typically feel:



a.	Elated, then depressed.

  b.	Satisfied. You did your research and planned for it.

c.	Regretful. You probably didn’t make the right decision.

10. You just got your first job after completing a college training 	      course. You:



a.	Develop a budget and plan to save 10% of each paycheck.

  b.	Decide not to sign up for the company’s 401(k) plan; retirement is a long way away.

  c.	Borrow from your parents to buy a new work wardrobe and a car.

d.	Get a credit card.

I commit to start making the following change: ________



 





Chapter 3: Creating Extra Income

Even after finding ways to cut back and save for a rainy day, single parents may find themselves in need of extra income, either temporarily or long-term. But how does one do that and still have time to maintain an even keel at home and manage children’s needs and activities? It’s a real challenge, but there are some creative ways to make it work. We’ve included some ideas here and hope that they will trigger some ideas of your own. 

True success is overcoming the fear of being unsuccessful. —Paul Sweeney




Babysitting



This is not the same as opening a child-care service in your home, which requires special licenses and compliance with state regulations. There can be lots of opportunities for babysitting a few hours at a time and it can be a great way to earn some extra money, as much as $10-$12 an hour. If you are interested in starting a babysitting service, here are some tips for getting things in place.



1. Get some training 



Your local YMCA or community education program probably offers CPR and first-aid classes certified by your local Red Cross. Just having a certificate that shows you’ve had this training will help reassure the parent or parents of the child you are babysitting, and it can help you earn $3-$5 more per hour. Most community education programs are administered through high schools so check with the high school in your area to see what classes are offered. Community education programs are usually very low in cost.



2. Make your schedule work for you



Babysitting is work for which you can plan your own hours. Decide when you want to work and then accept clients who fit into your schedule. A small day planner or calendar will be a necessity. If you have access to the Internet, you can find many online calendars that you can use to manage your schedule for free.



3. Put the word out



Make some flyers or posters and place them on local bulletin boards and at local schools. Grocery stores might be a good place. You will need to get permission from the place where you want to post your advertisement. Make some simple business cards to pass out whenever an opportunity presents itself. Internet sites like Babysitter.com are great ways to find possible clients. Babysitter.com asks for information about you and creates a profile that lets clients know that you are a trustworthy babysitter.



4. Build your client base



Ask happy clients to act as references and to recommend you to others. Word-of-mouth is the best way to gain new clients. 



5.  Remember the Golden Rule



Remember birthdays, special occasions, and holidays. All it takes is a simple personal note that says you remembered. Have fun activities ready for the kids you babysit so their parent(s) know you are not sitting them in front of the television all day. These little acts of thoughtfulness will keep you on the top of the list as a babysitter. You may find that happy clients also remember you with a nice gift on your birthday or at the holidays. 



6. Charge what you’re worth

  

Don’t be afraid to give yourself an annual cost-of-living raise. If you have more families requesting your services than you can handle, then you have the flexibility to charge a little more. But remember that loyalty from clients is in your best interest also. Sometimes it’s better to offer a discounted rate or at least not raise the rate for clients who have been loyal to you for a lengthy amount of time.


Consignment Stores—Selling Used Clothing, Books, and Toys



Have you ever visited a consignment shop? They have increased significantly in popularity over the past few years, especially with the emphasis on recycling. People would rather consign, sell, or donate their unwanted or unneeded items than add to the landfill. There are a few kinds of stores that deal in used items: 



1. Resale Store: A resale store is one that buys merchandise outright from individual owners. If you take your merchandise to them, they will give you a set price for anything they think they can sell and pay you on the spot. This is a nice option if you could the cash right away.



2. Thrift Store: These are run by a not-for-profit organization to raise money to fund their charitable causes. The Salvation Army/Goodwill is a good example. If you have donated old clothing or household goods to organizations in the past, chances are this is the type of store that resold your goods.



3. Consignment Store: These stores accept merchandise on a “consignment” basis, that is, the store will pay you a percentage of the sale when and if the items are sold. The majority of consignment stores pay the owners 40% to 60% of the price the item sells for. They usually have a time limit for how long they will keep your merchandise on sale at the store, anywhere from 30 to 90 days. Some consignment shops combine purchasing merchandise outright with taking it on consignment.



Resale or consignment stores can be a great way to earn a little extra money by selling not only your used items, but also your children’s used clothing, toys, books, strollers, etc., as your children grow out of them. We’ve compiled a few tips for you to use if you want to think about trying the consignment business.

 

Don't worry that children never listen to you; worry that they are always watching you. —Robert Fulghum






  Browse the consignment stores in your town



There are probably a few consignment shops not too far away from you. Try to visit a few of them or ask other parents in your neighborhood for a recommendation. The quality of consignment stores can vary, and you want to be sure the store you use has a good reputation both for the quality of the items they sell and how they treat their resellers. Many consignment stores focus on a particular type of merchandise. You should be able to find one that takes children’s items.




Find out how the consignment store you choose does business. 

Visit the shop you choose in person, or at least call ahead before you take your merchandise to ask how things are handled. You’ll want to know:




  	If you need to schedule an appointment or if you can just drop-in.

  

  	Is a fee charged for an appointment? 

  

  	What percentage will you earn on each sale? 

  

  	Does the shop purchase any items outright, or does it pay after each item has been sold? 

  

  	What condition does your clothing, toys, books, household items, need to be in? 

  

  	What season or categories are they accepting currently?

  

  	Decide what items you will take to sell

  



Once you have found out what you need to know about the store and the way they handle business, you’ll want to start gathering your consignment items. Focus on things that are in good condition, but no longer fit or don’t suit your style. Items that haven’t been worn or used or played with in months are good candidates. Perhaps your son has outgrown his action figures, or your daughter doesn’t play with her dolls anymore. These items could be helpful to another family. Maybe you have Halloween costumes that don’t fit anyone anymore. Don’t be tempted to take things that are still useful to you. You don’t want to end up spending money on replacing things that you already had. 



Organize the items on categories



Some items you have may not be the right season just now, but that’s okay. Set them aside ready for when the store begins to sell in that market. For example, if you have items at the end of the summer, put them aside ready to take to the consignment shop early in the spring. Put them in a box or carton and label them “For Consignment” and the date you want to take them in.



Make sure your items are clean



Washing, ironing, and folding, or hanging the items on hangers will make the consignment store happy and will increase the chances that someone will buy your items. Make sure you prepare the items the way the consignment store has asked you to. Merchandise that is stained or damaged won’t be sold at a consignment store. You can set those aside to donate to a thrift store. 



Help out a charity you like



Most of the time, the consignment store won’t take everything you take in. They may already have too many things like what you have, or they may not have enough room for larger items you want to sell. If so, you have a couple of options. You can investigate other consignment stores and divide your merchandise up between them, or you can simply donate those items to a charity in your area that you would like to support. Some organizations will even pick your donations up at your home.



Shop during your appointment



Browse the consignment store while the clerk is assessing your items. You might find some inexpensive items that you need. Some consignment stores give you more credit if you use the trade to shop in the store. If you start taking items to the store every few months, you can put the money you earn toward things your family needs.


Sharing Responsibilities



Another way to earn extra income is to spend less. One way to spend less is to share the expenses with another single parent. Two single parents sharing expenses and household chores can sometimes achieve more than one person trying to go it alone. You may meet other single parents in support groups, at your children’s school, at work, or in a class you are taking. If you make friends with someone and your children like each other also, sharing an apartment may be worth trying. Being able to share the rent may make it possible to rent a place in a safer area of town with more space and more amenities. It could also help you save on child care during hours that your work schedules don’t overlap. One parent can watch the children while the other parent is at work. You may be able to carpool if your children attend school. That could save you some gas money. You can also share the chores. Maybe one of you likes to iron, but the other hates it. Maybe one likes to cook, but the other doesn’t. By dividing up the chores, you can eliminate some of the stress that comes with being a single parent and you can have someone to bounce parenting ideas off of.



But there are also things to consider to ensure that house sharing is a good experience for parents and children. You will need to establish some rules upfront. Areas that might need rules could include house guests, groceries and food preparation, television watching, who parks in the garage, who gets the biggest bedroom, etc. It will take serious thought to make sure you make the right choice of a roommate, not just for you but also for your child.



You might want to check out services like CoAbode. CoAbode is a Web service that helps single moms find other single moms to share rent and chores with. Started by a single mother, CoAbode is an online service that matches struggling, single mothers with others in similar circumstances so they can create less stressful living circumstances. If you are interested in investigating CoAbode, you can find them at www.coadobe.org. 

  

You'll be asked to complete a profile that includes your accommodation needs, rent, neighborhood, and school district, as well as additional information about your likes, dislikes, and parenting philosophies. CoAbode charges members a one-time fee of $29 to join. Interested parents can also request one-time access to CoAbode's shared housing database for $5-$15. You can also look for other such organizations through your state Social Services department, your religious organization, local colleges, and other support organizations. 

The quickest way for a parent to get a child's attention is to sit down and look comfortable. —Lane Olinghouse

 


Beware of Work-at-Home Scams



As consumers, we conduct some type of financial transaction requiring an educated decision almost every day: shopping for a mortgage or auto loan; understanding and reconciling credit card statements and telephone bills; choosing savings and retirement plans; comparing health insurance policies; understanding our credit report and how that affects our ability to get credit and at what cost; or simply deciding how to pay for a purchase. Education is the first line of defense for us to manage our money wisely and protect ourselves from frauds or rip-offs. One of the growing fraud threats to consumers is the work-at-home scam.



Hoping for an easy way to earn extra money from the comfort of your own home? You’re not alone. Working at home has become more attractive than ever to single parents, college students, stay-at-home moms, and others looking for ways to earn extra money. Ads offering the opportunity to make big $$$ working from home can be found in newspapers, on the Internet, and even stapled to telephone poles along the road. But the U.S. Postal Service has issued warnings against these offers because, although there are some legitimate opportunities to earn money, many of these claims are simply scams. Unfortunately, as the number of jobs grows in response to public interest, so have bogus job offers. 



U.S. Postal Inspectors warn you to proceed with caution



Most work-at-home jobs don’t guarantee regular, salaried employment. Many neglect to mention that you have to work many hours without pay. Others require that you spend your own money for products or instructions before finding out how the offer works. And the “work” may entail getting others to sign up for the same job—which continues the fraud.



During National Consumer Protection Week 2005, Postal Inspectors and the Postal Service’s Consumer Advocate joined other federal, state, and local consumer-protection agencies to educate the public about ways to avoid becoming victims of fraud. 

“With so many Americans interested in working at home, it should come as no surprise that job scams have grown in popularity—but too many offers not only don’t pay, they cost victims thousands of dollars.”  — Chief Postal Inspector Lee R. Heath 
 


According to Postal Service Consumer Advocate Mike Spates, job seekers should do some homework before accepting a work-at-home offer. “Our goal is to educate consumers so we can reduce their chances of falling victim to work-at-home scams,” says Spates. 



The newest scam is reshipping fraud. Work-at-home shippers are promised substantial amounts of money—all they have to do is receive, repackage, and then mail merchandise to a foreign address. What the shipper doesn’t know is that the merchandise was paid for with stolen credit cards. In effect, the work-at-home shipper becomes part of a fencing operation by receiving and mailing stolen goods. Reports to date indicate the scam has cost victims thousands of dollars, but as long as the ads appear, people unaware of the fraud continue to respond. 



Other work-at-home jobs may involve product assembly, craft work, and multi-level marketing. Some ask victims to front money for products or more detailed instructions. Others require that you recruit other people to do the work—which continues the fraud. 



Postal Inspectors encourage consumers to closely examine offers before responding. They offer these protection tips: 




  	Don’t give out personal information to a person or company you don’t know. 

  

  	Be suspicious of any offer that doesn’t pay a regular salary or involves an overseas company. 

  

  	Check out the company with the Federal Trade Commission, the Better Business Bureau, state Attorney General, or your local consumer protection agency. 

  



“Be smart,” says Chief Inspector Heath. “There is no easy way to wealth. If the offer sounds too good to be true, it probably is.” Work-at-home scams have cost victims thousands of dollars. Check out all jobs before responding. Legitimate companies provide information in writing.

There are no shortcuts to anyplace worth going. —Beverly Sills




 

Common work-at-home scams



If you see a promotion advertising the possibility of making good money from home but the promotion isn’t clear about what kind of business it is, what the product might be, how you would contact possible customers, or what the total costs might be, be cautious. This “great new way to make money” may be nothing more than a scam. 

  Work-at-home scams don’t include the details because the advertisers aren’t really interested in helping you make money. Instead, they are more interested in taking you for as much money as they can and then disappearing from the scene. They are successful because they appeal to our desires to earn more money, avoid having a boss, work fewer hours, and stop commuting. Often scammers tap into people’s dreams of being rich and famous. “All you have to do is spend a few minutes a day and earn all the money you need to make all your dreams come true.”



Here are some of the more common work-at-home scams to watch out for:



Envelope Stuffing. This is the most common work-at-home scam, says the U.S. Postal Inspection Service. The promise is that if you send in money, you will receive information telling you how to earn money by stuffing envelopes at home. What you actually get are instructions to sell this scheme to others by placing ads in newspapers to illegally entice new victims. You make nothing unless you recruit others to work for you. 



It seems like every newspaper or weekly circular has at least one ad in it promising hundreds of dollars a week, just for stuffing envelopes. Some even promise to pay $4 or $5 per envelope stuffed. So, many people send off their hard-earned money for the required “registration fees” so they can get started on this easy work.



The most prevalent envelope stuffing con game requires that you send in a fee, say $25.00, for which you receive nothing more than a copy of the ad you originally responded to, along with the wording to a classified ad telling people how much money they can make stuffing envelopes, and to send a self-addressed stamped envelope for information. When you receive someone’s envelope, you send them a copy of the ad. You have just “stuffed an envelope.” If the person sends in the registration fee to the operator (like you did), the operator will send you $1 (or whatever was promised in the ad) for “stuffing the envelope.” The operator is left with a profit of $23. Based on typical marketing statistics, you’d have to pay postage for 200 envelopes to get 1 paid response. So at current first-class rates, you pay almost $100 in postage to receive $1-2 in return. Not a very good business investment for you.



Medical Billing Centers. You send money for software to run a bill collection service from your home. The scam artists promise that the “market is wide open” and they have “lined up” clients for you. In reality, you stand to lose your entire $2,000 to $8,000 investment. The software is only an assortment of forms and collection letters that anyone could design. The names of companies they send you are not clients; they are just names and addresses that have been pulled from the phone book.



Assembly or Craft Work. You send money for supplies to assemble products such as aprons, baby clothes, jewelry, or Christmas decorations. Sometimes you must buy the equipment from the promoter. You’re told that there is a ready market for the products or that the company will buy the products from you. The catch? Your items never meet “quality standards” so you end up having to sell the items yourself.



Business Opportunities. You send money for information about starting a business from your home. The details are vague but the promises are big and include claims that “we will provide all the training you need.” The catch? The fraudulent salespersons will constantly try to sell you more information about special “training and support systems” and “your personal coach.” Anyone who really had business ideas as good as these claim to be would never offer this information to thousands of strangers.




How to protect against work-at-home scams



You can defend yourself against work-at-home scams. Be alert and don’t take things at face value. Here are claims to be wary of:




  	Little or no money needed upfront

  

  	Work part-time and earn a full-time salary

  

  	No experience necessary

  

  	This offer is unique

  



Do your research. Work-at-home promotions leave many unanswered questions. Don’t send any money until you receive complete, satisfactory answers in writing to the following questions:




  	What exactly do I need to do to earn money?

  

  	What will I get for my investment?

  

  	Do I have to buy anything at my own expense?

  

  	What quality standards must I meet for products I produce?

  

  	Will I receive a salary or do I work on commission?

  

  	How do I get paid?

  

  	Do I need to recruit others to the program?

  

  	How do I get my money back if I am not satisfied?

  



If you don’t receive satisfactory answers to your questions, walk away from the promotion. Chances are good that the promotion is really a scam.




Chain Letters and Pyramid Schemes



You've no doubt heard from friends or coworkers or seen or received e-mails inviting you to participate in a chain-letter program. Typically, the invitation will promise you a large sum of money, even suggesting the possibility of $1 million or more in a short time, if you send say $5 to the 4 to 6 people at the top of the list. You then add your name to the bottom of the list and drop the top name off the list. The idea being that your name will move up the list as others add their name to the bottom until you are in a position to have money sent to you.



To participate, you are required to mail the participating fee of $5 to the required number of people, and then mail or e-mail as many copies of the letter as you can to people you know, hoping that they will do the same for you. The letters are liberally sprinkled with references to how much money can be made and how many people are sure to participate. Messages sometimes include phony promises from companies or wealthy individuals (such as Bill Gates) promising a monetary reward to everyone who receives the message. 

Chain letters are based on the same principles as pyramid schemes. You buy into one and then you have to recruit others below you to move you up the line. The people you recruit, in turn, need to recruit others, and so on. 

Pyramid schemes are illegal



Don’t believe it if the chain letter you receive says it’s approved or it’s legal. Chain letters are illegal because you’re paying money for nothing and the whole thing falls apart if the recruiting stops. They are considered to be a form of gambling. In the United States it is illegal to mail chain letters that involve pyramid schemes or other such financial inducements under Title 18, United States Code, Section 1302, the Postal Lottery Statute. 

Are you a newly single parent? Avoid the temptation to change your lifestyle immediately. Keep your daily life status quo and resist the impulse to hit the single bars or dating sites. Children need time to adjust to the loss of a parent before they can accept a new member of the family circle, and you need time to adjust to managing a household from a single perspective. Trust yourself and learn to enjoy your own company.






Let’s Review



Fill in the blanks below to see what you remember about the information above. Look back through the chapter for answers you’re not sure of.



1. Postal Inspectors and the Postal Service’s Consumer Advocate joined other federal, state, and local consumer-protection agencies to educate the public about ways to avoid becoming victims of _____. 



2. According to Postal Service Consumer Advocate Mike Spates, job seekers should do some homework before accepting a ____ offer. 



3. Postal Inspectors report the most common work-at-home scam is ____. The ads promise you money in return for ____ at home. 



4. Other work-at-home jobs may involve product assembly, craft work, and ____. Some ask victims to front money for products or more detailed instructions. 



5. ____ scams have cost victims thousands of dollars. Check out all jobs before responding. Legitimate companies provide information in writing. 

  

6. Work-at-home scams don’t include the details because the advertisers aren’t really interested in helping you ____. 


  




Chapter 4:  Tax Information You’ll Need to Know

If you are divorced, there are tax implications that you need to be aware of. Some of these are in your favor, and some you will need to keep in mind during the year.

Alimony is tax deductible. It is also taxable. If you are paying alimony, you can deduct it from your adjusted gross income. If you receive alimony, you will have to declare it as income, so don’t forget to include that amount as you prepare for filing your taxes.

A father carries pictures where his money used to be. —Anonymous





  Child support is not taxable. It is also not tax deductible. If you receive child support, you will not have to declare it as income. If you are paying child support, you will not be able to deduct it from your adjusted gross income.



Claiming dependents can cause problems in an ex-spouse relationship unless you can come to an agreement before the first tax filing as a single parent. If you have joint custody and you want to take the deduction for the children, you will have to have this worked out with the other parent. The IRS requires that the parent who is claiming the deduction but who the child does not live with submit a form signed by the custodial parent to say that there is agreement on who will claim the deduction.



Head of Household. As a single parent with whom the child resides, you are now the “head of household.” This gives you a better tax advantage.



Be sure you get advice on the Child Tax Credit. With the Child Tax Credit, you may be able to reduce the federal income tax you owe by up to $1,000 for each qualifying child under the age of 17. If the amount of your Child Tax Credit is greater than the amount of income tax you owe, you may be able to claim some or all of the difference as an “Additional” 

Child Tax Credit. The Additional Child Tax Credit may give you a refund even if you do not owe any tax. A qualifying child for this credit is someone who meets the following criteria:




  	Was under age 17 at the end of the tax year

  

  	Is your son, daughter, adopted child, stepchild or eligible foster child

  

  	Is a U.S. citizen, U.S. national, or resident of the U.S.

  

  	Did not provide over half of his or her own support

  

  	Lived with you for more than half of the tax year (some exceptions to this criteria do exist) 

  



The credit is limited if your modified adjusted gross income is above a certain amount. The amount at which this phase-out begins varies depending on your filing status:




  	Married Filing Jointly   		$110,000

  

  	Married Filing Separately  		$55,000

  

  	All others     			$75,000

  



You may also be eligible for a Dependent Care Reduction or a Dependent Care Tax Credit. To claim the credit for child and dependent care expenses, you must meet certain conditions including:




  	You must have earned income from wages, salaries, tips, or other taxable employee compensation, or net earnings from self-employment.

  

  	The payments for care cannot be paid to someone you can claim as your dependent on your return or to your child who is under age 19, even if he or she is not your dependent.

  

  	Your filing status must be single, married filing jointly, head of household, or qualifying widow(er) with a dependent child.

  

  	The care must have been provided for one or more qualifying persons.

  

  	The qualifying child must have lived with you for more than half of the tax year.

  



Discuss your taxes with a trusted advisor to help you receive all of the tax credits you are entitled to as a single parent.

 





Chapter 5: The Office of Family Assistance

All Federal assistance programs are designed to help families during times of struggle so they can have the basic necessities of life while they work to become self-supporting and build a firm financial foundation. FFEF offers information on these programs in this volume so that if you find yourself in circumstances that make it difficult to provide for yourself and your children, you will know where to turn for temporary help. These programs can be of particular help to single parents.



The Office of Family Assistance under the Administration for Children and Families, a division of the U.S. Department of Health and Human Services, administers among its programs the Temporary Assistance for Needy Families Program (TANF) and the Child Care and Development Fund (CCDF). 



These programs are designed to provide assistance to help you achieve a more balanced, fulfilling family life. While it takes time to provide your state with the necessary paperwork and you may feel like you are jumping through unnecessary hoops, the help you receive as a result may be just the boost you need to move on to the next level of financial health.

The thing that impresses me most about America is the way parents obey their children. —Edward, Duke of Windsor, Look, 5 March 1957

  




Temporary Assistance for Needy Families Program (TANF)



Under the welfare reform legislation of 1996, TANF replaced the programs previously known as Aid to Families with Dependent Children (AFDC), Job Opportunities and Basic Skills Training (JOBS), and the Emergency Assistance (EA) program. 



TANF provides assistance and work opportunities to needy families. This assistance is administered by States, Territories, and Tribes, which are given the flexibility to develop and implement their own welfare programs using the federal funds granted to them. TANF grants are available to the governments of all States, Washington D.C., Guam, Puerto Rico, the Virgin Islands, and federally recognized Indian Tribes.



TANF is designed to help those who receive assistance from the program to transition into jobs and become self-supporting, thus turning welfare into a program of temporary assistance. The major purposes of TANF include assisting needy families so that children can be cared for in their own homes; and reducing the dependency of needy parents by promoting job preparation, work, and marriage. To carry out its mission, the TANF Bureau 

  


  	develops legislative, regulatory, and budgetary proposals 

  

  	oversees the progress of approved activities 

  

  	provides leadership and coordination for welfare reform 

  

  	provides leadership and linkages with other agencies on welfare reform issues

  



Assistance for single parents can include any or all of the following: a monthly cash allowance, Food Stamps, and a state medical insurance program. There are requirements that need to be met to receive this assistance. These requirements may include enrolling in a trade school or college program so that you can transition into a job that can support you and your children, and being assigned a caseworker who will meet with you every month to encourage you to keep attending school and establishing good work habits. Don’t be discouraged by these requirements. Remember that this assistance can help to make it possible for you to establish the financial health you need to stay debt free.

  

Each state has an assistance program that is funded by TANF. In Appendix A at the back of this volume is a list of states and their programs. Contact them to find out what assistance opportunities are available for you as a single parent. If you can’t find the program office, contact your state Social Services Department and ask them about the TANF program in your state. 


The Child Care and Development Fund (CCDF)



In 1990, Congress established the Child Care and Development Block Grant (CCDBG). The CCDBG Act was the Federal government’s effort to meet low-income families’ growing need for child care by helping them to get that child care, thus making it possible for more parents to achieve economic self-sufficiency. The program also helps children succeed in school and life through affordable, quality early-child care and after-school programs. The goals were to:




  	Allow each State maximum flexibility in developing child-care programs and policies that best suit the needs of children and parents within each State

  

  	Promote parental choice to empower working parents to make their own decisions on the child care that best suits their family’s needs

  

  	Encourage States to provide consumer education information to help parents make informed choices about child care

  

  	Assist States providing child care to parents trying to achieve independence from public assistance

  

  	Assist States in implementing the health, safety, licensing, and registration standards established in State regulations

  



In 1988 and 1990, Congress also established three programs funded and administered under the Social Security Act:



1.	Child care for low-income families at risk of becoming welfare recipients (CCDF)

  2.	Transitional child care (TCC) for families leaving welfare

  3.	Child care for families on welfare (AFDC) and/or enrolled in the JOBS program



The Child Care and Development Fund (CCDF), authorized by the Child Care and Development Block Grant Act, is a multibillion-dollar program that, like TANF, awards grants to states, territories, and tribes. This program assists low-income families, families receiving temporary public assistance, and parents transitioning from public assistance to the workforce to obtain childcare so they can work or attend training/education. Assistance with childcare services is available to eligible families through certificates (vouchers) or contracts with childcare providers. These childcare providers must meet basic requirements set by the states, territories, and tribes receiving the grants. In addition, specified amounts must be used to improve the quality of childcare. The CCDF has made $5.2 billion available to States, Territories, and Tribes in 2012. 



CCDF funds are also used to improve the quality of child care and offer additional services to parents, such as resource and referral counseling regarding the selection of appropriate child-care providers to meet their child’s needs. To improve the health and safety of available child care, many States have provided training, grants, and loans to providers; improved monitoring; compensation projects; and other innovative programs. Tribes may use a portion of their funds to construct child-care facilities provided there is no reduction in the current level of child-care services.



The CCDF allows States to serve families through a single, integrated child-care subsidy program under the rules of the CCDBG Act. States can also transfer a portion of Temporary Assistance for Needy Families (TANF) dollars to CCDF, or spend TANF directly for child care. All States, Territories, and Tribes must submit comprehensive plans every two years and conduct public hearings to invite public comment.



Fiscal year 2012 funding includes $10 million for child-care research, demonstration, and evaluation activities. These funds are increasing the capacity for child-care research at the national, State, and local levels while addressing critical questions with implications for children and families. Funds have been awarded to support individual project areas, including policy research, research partnerships, research scholars, and a web-based archive called Child Care and Early Education Research Connections.




Am I eligible for help from the Child Care and Development Fund?



States must give priority for services to children of families with very low income (considering family size) and children with special needs.  States define the terms “very low income” and “special needs.” Federal eligibility suggests that help from CCDF be restricted to children from parents who are working or attending education/training who earn no more than 85% of the State’s average income. 



To be eligible, a child must:




  	Be under 13 years of age, or under age 19 if incapable of self-care or under court supervision 

  

  	Reside with a family whose income does not exceed 85% of the State’s average income for a family of the same size (States have the option to set a lower income limit)

  

  	Reside with a parent or parents who are working or attending a job training or educational program.

  



When determining eligibility, States cannot discriminate on the basis of race, national origin, ethnic background, sex, religious affiliation, or disability.  In addition, eligibility conditions or priority rules shall not limit parental rights or choice.



With regard to immigrant families, instructions issued by the Child Care Bureau indicate that it is the child who is the beneficiary of services under the CCDF program, and as such only the citizenship status of the child is relevant for eligibility purposes. In States where eligibility is determined by non-profit charitable organizations, those organizations are not required to determine, verify, or otherwise require proof of citizenship or immigration status.



Under Federal law, Indian children have dual CCDF eligibility.  This means that parents of eligible Indian children may apply to either the Tribe or the State for CCDF assistance. States may not have a blanket policy of refusing to provide child-care services to Indian children. States and Tribes are encouraged to work closely together in coordinating child-care resources to ensure adequate child care for all eligible Indian children.




What kind of child-care services can I receive help with?



Parents may select any legally operating child-care provider. Child-care providers serving children funded by CCDF must meet basic health and safety requirements. These requirements must address prevention and control of infectious diseases, including immunizations; building and physical premises safety; and minimum health and safety training. 

  Families typically pay a monthly co-payment, based on factors such as income, family size, and the number of children in care. The subsidy—typically paid directly to the provider—covers the difference between the co-payment and the full cost of care, up to a maximum state payment rate. 



For a list of state offices to contact, see Appendix C in the back of this volume or contact your state Social Services office.


The Federal Food Stamp Program



The Federal Food Stamp Program traces its earliest origins back to the Food Stamp Plan, which began in 1939 to help needy families in the Depression era. The modern program began as a pilot project in 1961 and was authorized as a permanent program in 1964. Expansion of the program occurred most dramatically after 1974, when Congress required all States to offer food stamps to low-income households. The program’s all-time high participation was 29.85 million people in November 2005 when an estimated 4 million people received disaster assistance in the wake of Hurricanes Katrina, Rita, and William. The program’s all-time high in a month without a major disaster was 28.62 million people in June 2008.



On October 1, 2008, the Federal Food Stamp Program was given a new name—Supplemental Nutrition Assistance Program (SNAP)—to help emphasize the program’s focus on helping low-income families obtain healthy foods to maintain good health. Changes were also made to make the program more accessible to those who needed assistance. 

  As of August 30, 2012, nearly 22 million people in the U.S. benefit from SNAP every month, including those families who are making the transition from welfare to being able to support themselves. Benefits are distributed as an electronic card much like an ATM card, which you can use at a grocery store to obtain qualified food items. SNAP also helps you learn about healthy eating and a healthy lifestyle through nutrition education partners. 



State agencies administer the program at local levels and decide who is eligible and the amount of assistance he can receive. Each state also has the right to give the program its own name so SNAP may be available under another name in your state.




Can I receive SNAP benefits?



Certain eligibility requirements need to be met and certain information provided about your household circumstances. Eligible household members can receive SNAP benefits even if there are other members of the household who are not eligible. U.S. citizens are eligible, some alien groups who have been granted permanent residency qualify, and certain non-citizens are eligible for SNAP. Eligible non-citizens include: 




  	Those admitted to the U.S. for humanitarian reasons, e.g., refugees 

  

  	Those admitted to the U.S. for permanent residence 

  

  	Many children, elderly immigrants, and individuals who have been working in the United States for certain periods of time 

  



In 1996, the welfare reform act ended eligibility for many legal immigrants, but Congress later restored benefits to many children and elderly immigrants, as well as some specific groups. The welfare reform act also placed time limits on benefits for unemployed, able-bodied, childless adults. 



To participate in SNAP: 



Households may have no more than $2,000 in countable resources, such as a bank account ($3,000 if at least one person in the household is age 60 or older, or is disabled). The gross monthly income of most households must be 130 percent or less of the Federal poverty guidelines The 2012 Federal poverty guidelines can be found in the Appendix B at the back of this volume. Poverty guidelines are updated each year by Federal agencies. Certain resources, such as a home, are not counted. Most able-bodied adult applicants must meet certain work requirements, and all household members must provide a Social Security number or apply for one.



Special rules are used to determine the value of vehicles owned by household members. For instance, vehicles are NOT counted if they are: 




  	Used over 50% of the time for income-producing purposes 

  

  	Needed for long distance travel for work (other than the daily commute) 

  

  	Used as the home 

  

  	Needed to transport a physically disabled household member 

  

  	Needed to carry most of the household’s fuel or water 

  

  	Worth no more than $1,500 after any loans are paid off 

  




How do I apply?



The easiest way to get started is to visit your local SNAP office and fill out an application. You can submit the application on the very same day. The office should be listed in the government section of your local telephone book. This is generally the quickest way to find the local office. If you are unable to go to the local office, you may have another person, called an authorized representative, apply and be interviewed on your behalf. You must state in writing that the person is your authorized representative.



If that doesn’t work, try calling the SNAP Hotline for your State. Most of them are toll-free numbers. You will find the number for each state listed in Appendix A at the back of this volume.



Ask them to send you an application, fill it in and send it in by mail, or in some cases, by fax. The local office will then give you an appointment for an interview. Keep in mind that SNAP prorates the first month’s benefits from the day the local office gets your application, so it’s to your advantage to get the application to the office quickly, even if you aren’t able to fill it out completely. Just give the local office your name, address, and signature if you can’t complete the form immediately.



Normally a household must file an application form, have a face-to-face interview, and provide proof (verification) of certain information, such as income and expenses. The office interview may not be necessary if the household is unable to appoint an authorized representative and no household member is able to go to the office because of age or disability. Instead, the local office may interview you by telephone or make a visit to your home. Don’t worry, they will not visit your home without making an appointment with you first.




How is a ‘Household’ defined?



Everyone who lives together in one home or apartment and purchases and prepares meals together is called one household. If a person is 60 years or older and is unable to purchase and prepare meals separately because of a permanent disability, that person and his or her spouse may be considered a separate household from the others in the home if the others do not earn very much income. Some people who live together, such as husbands and wives and most children under age 22, are included in the same household, even if they purchase and prepare meals separately.


What foods can I buy with SNAP benefits?



Your local SNAP office will provide you with a complete list of the foods eligible to be purchased with SNAP benefits, but some examples are given below.

The following CAN be purchased with the SNAP benefits:



Foods for the household to eat, such as:




  	Breads and cereals 

  

  	Fruits and vegetables

  

  	Meats, fish and poultry 

  

  	 Dairy products

  

  	Seeds and plants which produce food for the household to eat

  



The following CANNOT be purchased with the SNAP benefits: 




  	Beer, wine, liquor, cigarettes or tobacco

  



Any nonfood items, such as:




  	Pet foods

    

  	Soaps, paper products

    

  	Household supplies

    

  	Vitamins and medicines 

    

  	Food that will be eaten in the store 

    

  	Hot foods 













Chapter 6: Federal Resources for Health Care Coverage

As with all government programs, changes in elections, legislative sessions, and public opinion can affect programs supported by tax resources. The information given here is provided to let you know that there are programs in place to help you get assistance as a single parent so you can take care of your family. For the most current information on these programs, visit the Web site of the U.S. Department of Health and Human Services at www.hhs.gov or your state family services department. 



Eligibility for Medicaid and SCHIP is determined by comparing certain income levels to the Federal Poverty Guidelines. For reference, the 2012 poverty guidelines are shown in Appendix B at the back of this volume. Benefits are available for families with income up to 2 1/2 times the poverty level depending on other eligibility requirements.

Life is not merely to be alive, but to be well. — Marcus Valerius Martial


Medicaid



Good health is important to everyone. If you can't afford to pay for medical care right now, Medicaid can make it possible for you to receive not only the care you need so that you can get healthy, but also the care you need to stay healthy. Medicaid is the United States health program for individuals and families with low incomes that is jointly funded by the states and federal government and is managed by the states. Medicaid was created on July 30, 1965, and is the largest source of funding for medical and health-related services for people with limited resources. Medicaid is available to individuals and families who meet certain eligibility requirements approved by federal and state law. Among the groups of people served by Medicaid are eligible low-income parents, children, seniors, and people with disabilities. 



Medicaid is administered by each state, and each state sets its own guidelines regarding eligibility and services provided while the Federal Center for Medicare and Medicaid Services monitors the programs and establishes requirements for services, quality, funding, and eligibility standards. States can determine their own names for their state programs. State participation in Medicaid is voluntary; however, all states have participated since 1982. In some states, Medicaid is subcontracted to private health insurance companies, while other states pay providers (i.e., doctors, clinics, and hospitals) directly.



Medicaid makes payments directly to your doctors or other healthcare providers rather than sending the money to you and then having you send it to your doctor. Your state may require that you pay a small co-payment for some medical services but this is generally very low.



Eligibility requirements that must be met vary from state to state and may include your age; whether you are pregnant, disabled, blind, or elderly; your income and resources (including bank accounts, property, and other items that can be redeemed for cash); and whether you are a U.S. citizen or a legal immigrant. 



Your child may be eligible for coverage if he or she is a U.S. citizen or a legal immigrant, even if you are not. There are restrictions on this that you will want to find about if you are in this category. Eligibility for children is based on the child's status, not the parent's. If someone else's child lives with you, the child may be eligible even if you are not because your income and resources will not count for the child. 



There are special rules for those who live in nursing homes and for disabled children living at home. Even if you are not sure whether you qualify, if you or someone in your family needs healthcare, you should apply for Medicaid and have a qualified caseworker in your state evaluate your situation.



Am I Eligible?



You should apply for Medicaid if your income is limited and other cash resources are unavailable to you and if you fit one of the descriptions below. 



Pregnant Women. If you think you are pregnant, you may be eligible whether you are married or single. If you are receiving Medicaid when your child is born, you and your child will both be covered.



Children and Teenagers. If you are the parent or guardian of a child who is 18 years old or younger and your income is limited, if your child is ill enough to require nursing home care, or if you are a teenager living on your own, the state may allow you to apply for Medicaid. Many states also cover children up to age 21.



Senior, Blind, or Disabled. If you are age 65 years or older, blind, disabled, terminally ill and would like to receive hospice services, and have limited income, you may apply. If you are aged, blind, or disabled, live in a nursing home, and have limited income and resources, you may be eligible for Medicaid. If you are aged, blind, or disabled and need nursing home care, but could stay at home with proper community care services, you may apply. If you are eligible for Medicare and have limited income and resources, you may also qualify for Medicaid.



Other Situations. If you have improved your financial situation and are able to discontinue receiving welfare but still need health coverage, you may apply for Medicaid. If you have children under age 18 and have limited income and resources but do not receive welfare, you may apply for Medicaid. If you have very high medical bills, which you cannot pay and you are pregnant, under age 18 or over age 65, blind, or disabled, you may be eligible for Medicaid.



In order to receive federal funds for their Medicaid programs, states must provide Medicaid coverage for most people who receive Federally assisted income payments, as well as for certain people who do not receive such payments. Examples of people states are required to grant Medicaid to include, among others:




  	Infants born to Medicaid-eligible pregnant women; Medicaid eligibility must continue throughout the first year of life so long as the infant remains in the mother's household and she remains eligible, or would be eligible if she were still pregnant

  

  	States are required to extend Medicaid eligibility until age 19 to all children born after September 30, 1983 (or earlier if a state chooses) in families with incomes at or below the Federal poverty level 

  

  	Recipients of adoption assistance and foster care under Title IV-E of the Social Security Act

  

  	People who lose SSI payments due to earnings from work or increased Social Security benefits

  



Dental services are also available under Medicaid. Dental services are an optional service for adults above the age of 21; however, this service is a requirement for those eligible for Medicaid who are younger than age 21. 



How Soon Does Coverage Begin After I Apply?



Your coverage may be retroactive up to 3 months before your application, if you would have been eligible during those three months. That means that any medical bills accumulated during those three months can be paid by Medicaid. Your eligibility for those three months will be determined when you apply. 




Is Medicare the Same as Medicaid?



No. Medicare is a health insurance program for:



•	people age 65 or older,

  •	people under age 65 with certain disabilities, and

  •	people of all ages with End-Stage Renal Disease (permanent kidney failure requiring dialysis or a kidney transplant).



Medicare has three types of coverage:



Part A Hospital Insurance: Most people don't pay a premium for Part A because they or a spouse already paid for it through their payroll taxes while working. Medicare Part A (Hospital Insurance) helps cover inpatient care in hospitals, including critical access hospitals, and skilled nursing facilities (not custodial or long-term care). It also helps cover hospice care and some home healthcare. Beneficiaries must meet certain conditions to get these benefits.



Part B Medical Insurance: Most people pay a monthly premium for Part B. Medicare Part B helps cover doctors’ services and outpatient care. It also covers some other medical services that Part A doesn’t cover, such as some of the services of physical and occupational therapists, and some home healthcare. Part B helps pay for these covered services and supplies when they are medically necessary.



Prescription Drug Coverage: Most people will pay a monthly premium for this coverage. Medicare prescription drug coverage is available to everyone with Medicare, which may help lower prescription drug costs and help protect against higher costs in the future. Medicare Prescription Drug Coverage is insurance. Private companies provide the coverage. 

Beneficiaries choose the drug plan and pay a monthly premium. Like other insurance, if a beneficiary decides not to enroll in a drug plan when he/she is first eligible,  he may pay a penalty if he chooses to join later.

  

Contact your state’s Department of Health and Human Services or visit www.cms.hhs.gov for more information about Medicaid and Medicare.


State Children’s Health Insurance Program (SCHIP)



If you are having difficulty affording health insurance coverage for your family and you do not qualify for Medicaid, the State Children’s Health Insurance Program (SCHIP) may be an option for you. SCHIP is a federal government program that gives money to states to provide health insurance to families with children. The program was created in 1997 to cover health expenses for uninsured children in families whose incomes are too modest to afford health insurance but too high to qualify for Medicaid.



SCHIP is not the same in every state. Like Medicaid, SCHIP is a partnership between federal and state governments. The programs are run by the individual states according to requirements set by the federal Centers for Medicare and Medicaid Services. The law gives states significant freedom in designing their programs. Each state is allowed to choose from three options, and States are able to determine their own SCHIP eligibility requirements and policies within federal guidelines. The three options are:



1. Medicaid Expansions: This allows states to choose to increase their current income limits for Medicaid to cover more children, for example, older children or children from families whose incomes are too high for them to qualify for Medicaid under the standard income guidelines. In Medicaid expansion plans, the same rules apply as apply to Medicaid. Medical services are through the same providers and systems as Medicaid, medical benefits are the same as Medicaid, the same restrictions for the state apply, and the state may not turn away applicants who are eligible after a certain number of children have enrolled or after the state has exhausted its funds. 



2. State-Designed or Private Plans: These plans allow states to create entirely new programs by choosing from several benefits package options that are consistent with the provisions of SCHIP. In these programs, providers, quality standards, enrollment procedures, benefits and even the name of the program may be different from those of Medicaid. State-designed programs must be approved by the secretary of the Department of Health and Human Services. 



3. Combination Plans: These plans allow states to both expand Medicaid and create a separate private plan as well, allowing for more variety in serving the needs of different populations. In state-designed plans—or state-designed portions of combination plans—SCHIP is not an entitlement. This means the program is not required to accept new enrollees if its capacity has been reached or if the state has used up all its funds. If states choose to enroll children in the program after their full SCHIP funding has been used, the states must use their own funds.



Currently, all states, territories and the District of Columbia have established SCHIP programs. Seventeen states operate a separate SCHIP program, 7 states plus the District of Columbia  and 5 territories use their SCHIP funds only in Medicaid, and 26 states use a combination approach in which SCHIP funds are used to expand Medicaid and to cover a group of higher income children in a separate program.




Who Is Covered by SCHIP?



SCHIP was created to help provide health insurance benefits for low-income children under age 19. In August 2007, the Bush Administration announced a rule requiring states to use 95% of the SCHIP funds for families with children where the family income is 200% or less of the federal poverty level, before using the funds to serve families earning more than 250% of the federal poverty level. As an example, the federal poverty level for 2008 stood at $22,200 per year for a family of four, which means families of four earning up to $44,400 per year could qualify for SCHIP programs. Some states have increased eligibility levels to a higher level, while others have set maximum income levels below 200 percent of poverty. 



Although SCHIP is aimed mainly at covering children, states have sometimes obtained special permission to use SCHIP funds to cover adults. In March 2006, for example, 15 states had obtained permission for non-standard programs for adults that were financed at least in part by SCHIP appropriations. In 12 of these states, SCHIP coverage was extended to include one or more categories of adults who had children, typically parents of Medicaid/SCHIP children, caretaker relatives, legal guardians, and/or pregnant women. At the end of 2006, four states had permission to use SCHIP to cover childless adults, and nine states cover unborn children who will be eligible for SCHIP at birth as well as prenatal and childbirth services for the mother of the child. To find out if your state offers any SCHIP healthcare benefits to citizens outside the standard SCHIP guidelines, visit www.cms.hhs.gov.

More than 7.7 million children from low-income families received healthcare benefits in 2010 as a result of the SCHIP program. Below are examples of the number of children in 2010.






What healthcare services does SCHIP cover?



All state SCHIP programs cover inpatient, outpatient, and emergency care (although many states charge higher copayments for inappropriate use of the emergency room) and many kinds of specialist care. States are required to cover well-baby and well-child visits, as well as immunizations. Almost all states cover mental health and substance abuse services, although states may limit the number of visits or total costs that may be incurred per year for such services.



States that use their SCHIP programs to expand Medicaid coverage to more low-income children must provide all mandatory Medicaid benefits, as well as all optional services specified in their state Medicaid plans. 



States that create their own programs must include at least 75 percent of benefits covered under the SCHIP program for prescription drugs, mental health services, vision services, and hearing services.



How is SCHIP different from Medicaid?



SCHIP was designed to complement Medicaid by expanding access to healthcare for low-income children. The key differences between Medicaid and SCHIP are summarized next. 








Why is SCHIP important?



Since the program was introduced in 1997, Medicaid and SCHIP together have reduced the number of uninsured children by one-third. 

  The program has significantly affected the health status of children from low-income families as SCHIP-enrolled children are far less likely to have unmet health care needs and are more likely to have well-child and regular dental and vision care.



The ability for states to design their own SCHIP programs has allowed states to create well-received and popular programs. 

  In many cases, families that apply for SCHIP have been found to be eligible for Medicaid with the result that many states have enrolled as many or more children in Medicaid as they have in SCHIP.


Let’s Review



Look back through the chapter to find the agency names associated with the acronyms below. Write a sentence describing what each agency is for.



TANF_____

  CCDF_____

  AFDC_____

  JOBS_____

EA_____

NAP_____







 





Chapter 7:  Financial Decisions When Remarrying

Recent remarriage statistics from the National Center for Health show:




  	54 percent of divorced women remarry within 5 years

  

  	 75 percent of divorced women remarry within 10 years

  

  	 if women were under the age of 25 at the time of their divorce, they were most likely to get remarried, with 81 percent getting remarried within 10 years

  

  	 if women were over 25 at the time of their divorce, they have a 68 percent chance of remarriage within 10 years

  

  	 women in the Southern states were more likely to remarry than other women

  

  	 statistics suggest that remarriage is more likely if there are no children present at the time of the divorce

  

  	the probability of remarriage is lower in communities with very high unemployment, poverty and receipt of public assistance, and very low median family income

  

  	 the probability of remarriage is about 45 percent higher for non-metropolitan areas than for central cities

  



The decision to take another try at marriage is a big one. The financial problems that face second-marriage partners can include being less well off than they were the first time they married due to the cost of alimony and child support; being unevenly well off, i.e., one partner brings more money to the marriage than the other; and legal guidelines

  for financial responsibilities regarding parents and stepparents can be confusing and vague. Despite these difficulties, remarriage can be successful if a little time is spent researching, discussing, and making decisions both partners can live by.

  

It’s important in a remarriage to be open with each other, especially when it comes to finances. There are several ways to approach the finances and each couple will have to decide what works best for them and which method both can accept. Those ways will be one or a combination of the following: 

  

1. all accounts, including checking, savings, and investments, are joint accounts with both partners names on each one of them; 

  2. no accounts are joint accounts, they are all divided into his accounts and her accounts; 

  3. each partner has his and her own account plus they have a joint account.

  

Expenses that could be considered for a joint fund include:

  

•	House payment/rent

  •	Utilities

  •	Family outings

  •	Groceries

  •	Auto expenses

  •	Doctor bills

  •	Emergency savings account

  

Expenses that could be allocated to separate accounts include:

  

•	Alimony

  •	Child support

  •	His and her clothes

  •	Club memberships

  •	Defined personal expenses

  

Whichever method you choose, you may find your decision changes from time to time. You may view things differently after five, ten, or fifteen years. The important thing is that you discuss it together so each partner understands the other partner’s wishes. 

  

Once you’ve decided where the money is coming from, you’ll need to decide who does the work, that is, who pays the bills, fills out the forms, and makes the phone calls when bills don’t reconcile. The person who is best at numbers is not always the person who wants to do the legwork so talk about it together and decide how the responsibility is best divided. The decision should have nothing to do with gender.

  


How the Previous Family Fits In

  

Former family members stay financially linked for a long time, even after one or both partners remarry, and even if there are no children from the first marriage. If there are children, the links last even longer. The challenge is to fulfill the financial obligations owed to family members from the first marriage while building a sound financial base for the new family. Here are a few tips to keep in mind.

  

1. Alimony can become a source of stress. Try having the bank transfer the necessary amount to the previous partner’s account directly. Transferring between accounts at the same or even other banks is a service provided by most banks now. By doing it automatically, you avoid having to think about it every month.

  

2. Remarriage often brings a change in where children reside. Children may request to move because one parent is now better off financially or because they don’t get along with the new stepparent.

  

3. Children shouldn't be messengers. Don’t be tempted to turn children into the go-betweens by asking them to give messages to the other parent, especially money-related messages. If a child does come home with such a message, it might be best to explain to the child that you are meeting your financial commitments to the other parent and any additional requests will be discussed between you and the other parent. This relieves the child of having to take on resolving the uncomfortable situation, a position a child should never be put in.

  

4. Find a mediator. When financial decisions arise that both parents cannot come to an agreement on, such as spending money on private school for example, try using a negotiator, that is, a third party trained in mediation. This person’s ability to be objective will help to create understanding for both viewpoints.

  

5. Extras. If your children reside with the other parent and you find yourself buying necessities for the children when they come to visit because they don’t seem to have anything they need, those expenses cannot be deducted from the amount of support you pay.  If the items may be used on regular visits to your home, keep the items at yours. If they are something that will be outgrown before the next visit, send the items back to the other parent’s house with the child.

  

6. Children’s weddings. Weddings can create real tension if you don’t remember the most important thing—the wedding is about the child. It’s not a time for parents to create havoc about who pays what or who gets to decide on what. Everyone should concentrate on how the child would like things to be.

Your children need your presence more than your presents. —Jesse Jackson




  Ideas for Inexpensive Dates



It’s always nice to end a financial discussion on a positive note so we are ending this volume with some ideas for ways to have fun without spending a lot of money when you’ve decided it’s time to think about a new relationship. Enjoy! By the way, most of these activities would be fun for you and children to do.



1. Every city and town has a history, and we’ll bet yours is no exception. For example, did you know Wyatt Earp was born in Monmouth, Illinois, or that Kanab, Utah, has hosted some of Hollywood’s most legendary stars? Make a date to find out what has happened in your town. Spend time browsing the historical records at the library then tour the locations you learn about. Pick a spot for a picnic.



2. Make cookies for a visit to Grandma’s house. Take the chance to learn about your family history and let grandma and grandpa tell you about the dates they went on together.



3. Plan an evening on which no activity can cost more than $1 or $2. Be creative. Here are some ideas: Go to the dollar movies, or check out a movie from the library—that’s free! Take your photos in a photo booth. Go to the video arcade and play a dollar’s worth of games. Keep thinking!



4. Go somewhere you’ve never been before. Maybe sit in on a town hall meeting. Try a type of food you haven’t had, maybe Tibetan? Take a lesson at the craft store. Make this date about doing something new.



5. Take advantage of free or inexpensive local events: a poetry reading at the bookstore, a high school musical production, a community concert in the park, a high school football or basketball game. 

  

6. Make a potluck dinner. Each bring ingredients without telling the other what you’re bringing and see what kind of dinner you can come up with.





 


Appendix A: Temporary Assistance for Needy Families Program (TANF)

State			& Program Name



Alabama		

  FA (Family Assistance Program)



Alaska			

  ATAP (Alaska Temporary Assistance 					Program)



Arizona			

  EMPOWER (Employing and Moving 					People Off Welfare and Encouraging 					Responsibility)



Arkansas		

  TEA (Transitional Employment Assistance)



California		

  CALWORKS (California Work Opportunity 				and Responsibility to Kids)



Colorado		

  Colorado Works



Connecticut		

  JOBS FIRST



Delaware		

  ABC (A Better Chance)



Dist. of Columbia	

  TANF



Florida			

  Welfare Transition Program



Georgia			

  TANF



Guam			

  TANF



Hawaii			

  TANF



Idaho			

  Temporary Assistance for Families in Idaho



Illinois			

  TANF



Indiana			

  TANF, cash assistance IMPACT (Indiana 					Manpower Placement and Comprehensive 				Training), TANF work program State			Program Name



Iowa			

  FIP (Family Investment Program)



Kansas			

  Kansas Works



Kentucky		

  K-TAP (Kentucky Transitional Assistance 					Program)



Louisiana		

  FITAP (Family Independence Temporary 					Assistance Program), cash assistance (STEP) Strategies to Empower People



Maine			

  TANF, cash assistance, ASPIRE (Additional 				Support for People in Retraining and 					Employment), TANF work program



Maryland		FIP (Family Investment Program)



Massachusetts		TAFDC (Transitional Aid to Families with 				Dependent Children), cash assistance

  ESP (Employment Services Program), 					TANF work program



Michigan		

  FIP (Family Independence Program)



Minnesota		

  MFIP (Minnesota Family Investment 					Program)



Mississippi		

  TANF



Missouri		

  Beyond Welfare



Montana		

  FAIM (Families Achieving Independence in Montana)



Nebraska		

  Employment First



Nevada			

  TANF



New Hampshire	

  FAP (Family Assistance Program), financial 				aid for work-exempt families NHEP (New Hampshire Employment 					Program), financial aid for work-mandated 				families



New Jersey		WFNJ (Work First New Jersey)



New Mexico		

  NM Works State			Program Name



New York		

  FA (Family Assistance Program)



North Carolina		

  Work First



North Dakota		

  TEEM (Training, Employment, Education 				Management)



Ohio			

  OWF (Ohio Works First)



Oklahoma		

  TANF



Oregon			

  JOBS (Job Opportunities and Basic Skills 				Program)



Pennsylvania		

  Pennsylvania TANF



Puerto Rico		

  TANF



Rhode Island		

  FIP (Family Independence Program)



South Carolina		

  Family Independence



South Dakota		

  TANF



Tennessee		

  Families First



Texas			

  Texas Works (Department of  Human 					Services), cash assistance, Choices 					(Texas Workforce Commission), 						TANF work program



Utah			

  FEP (Family Employment Program)



Vermont		

  ANFC (Aid to Needy Families with 					Children), cash assistance, Reach Up, TANF work program



Virgin Islands		

  (FIP) Family Improvement Program



Virginia

VIEW (Virginia Initiative for Employment, 				Not Welfare)



Washington		

  WorkFirst



West Virginia		

  West Virginia Works



Wisconsin		

  W-2 (Wisconsin Works)



Wyoming		

  POWER (Personal Opportunities with 					Employment Responsibility)



 


Appendix B: 2012 Poverty Guidelines 

The following page contains information from the Center for Children and Families at Georgetown University Health Policy Institute. The data was published in the Federal Register, Vol. 77, No. 17, January 26, 2012. You can also visit: http://aspe.hhs.gov/poverty 



 


Appendix C: Contacts for State Offices of the Child Care and Development Fund

The following is a list of contact information for the child services department in your state. You can also contact your State Social Services department.

Alabama

  Alabama Department of Human Resources 

  Child Care Services Division

  Phone: 334-242-1425

  Toll Free: 866-528-1694

http://www.dhr.alabama.gov

Alaska

  Alaska Department of Health and Social Services

  Division of Public Assistance Child Care Programs Office

  Phone: 907-269-4500

  Toll Free: 888-268-4632 (within state)

http://www.hss.state.ak.us/dpa/programs/ccare/

Arizona

  Arizona Department of Economic Security Child Care Administration

  Phone: 602-542-4248

  Toll Free: 877-822-2322

http://www.azdes.gov/childcare/

Arkansas

  Arkansas Department of Human Services Division of Child Care 

  and Early Childhood Education

  Phone: 501-682-8947

  Toll Free: 800-322-8176

  http://www.arkansas.gov/childcare/familysupport/index.html 



California

  California Department of Education Child Development Division

  Phone: 916-322-6233

http://www.cde.ca.gov/sp/cd/ 

Colorado

  Colorado Department of Human Services Division of Child Care

  Phone: 303-866-5948

  Toll Free: 800-799-5876

http://www.cdhs.state.co.us/childcare/

Connecticut

  CT Department of Social Services Family Services Division

  Bureau of Assistance Programs

  Phone: 860-424-5006

  Toll Free: 888-214-5437

http://www.ct.gov/dss/site/default.asp 

Delaware

  Delaware Health and Social Services Division of Social Services

  Phone: 302-255-9670

http://www.dhss.delaware.gov/dhss/dss/childcr.html

District of Columbia

  Office of the State Superintendent of Education

  Early Care and Education Administration

  Government of the District of Columbia

  Phone: 202-727-0284

  http://seo.dc.gov/seo/cwp/view,a,1224,q,561963,seoNav,|31193|.asp 

  

  Florida

  Office of Early Learning Agency for Workforce Innovation

  Phone: 850-921-3180

  Toll Free: 866-FL-READY (866-357-3239)

http://www.floridajobs.org/earlylearning/index.html

Georgia

  Georgia Department of Human Resources

  Division of Family and Children Services Child Care Unit 

  Phone: 404-657-3434

  Toll Free: 800-869-1150

http://dfcs.dhr.georgia.gov/portal/site/DHR-DFCS/ 

Hawaii

  Hawaii Department of Human Services

  Benefit, Employment, and Support Services Division

  Phone: 808-586-0978

http://www.hawaii.gov/dhs/self-sufficiency/childcare/services/

Idaho

  Idaho Department of Health and Welfare

  Phone: 208-334-5656

http://healthandwelfare.idaho.gov/Default.aspx 

Illinois

  Illinois Department of Human Services

  Human Capital Development Services

  Phone: 217-785-2559

  Toll Free: 800-843-6154

  http://www.dhs.state.il.us/page.aspx?item=30355 

  

  Indiana

  Indiana Family and Social Services Administration

  Division of Family Resources Bureau of Child Care

  Phone: 317-232-1144

  Toll Free: 877-511-1144

http://www.in.gov/fssa/carefinder/

Iowa

  Iowa Department of Human Services

  Division of Child and Family Services

  Bureau of Child Care and Community Services

  Phone: 515-281-7266

  Toll Free: 800-972-2017

  http://www.dhs.state.ia.us/

  

  Kansas

  Kansas Dept. of Social and Rehabilitation Services

  Docking State Office Building 5th Floor

  Phone: 785-291-3149

  Toll Free: 888-369-4777

http://www.srskansas.org/ISD/ees/child_care.htm

Kentucky

  Cabinet for Health and Family Services

  Department for Community Based Services

  Division of Child Care

  Phone: 502-564-2524

  Toll Free: 877-316-3552

  http://chfs.ky.gov/dcbs/dcc/

  

  Louisiana

  Department of Social Services

  Division of Child Care & Early Childhood Education

  Phone: 225-342-2342

http://www.dss.state.la.us/

Maine

  Child and Family Services Early Care and Education

  Maine Department of Human Services

  Phone: 207-624-5909

  http://www.maine.gov/dhhs/ocfs/ec/occhs/index.shtml



Maryland

  Maryland State Department of Education

  Division of Early Childhood Development

  Office of Child Care

  Phone: 410-767-7128

http://www.marylandpublicschools.org/MSDE/divisions/child_care/

Massachusetts

  Massachusetts Dept. of Early Education and Care

  Phone: 617-988-6600

http://www.eec.state.ma.us/ 

Michigan

  Department of Human Services Office of Early Education and Care

  Phone: 517-241-9492

  Toll Free: 800-444-5364

http://www.michigan.gov/dhs

Minnesota

  Minnesota Department of Human Services

  Phone: 651-431-4000

  http://www.dhs.state.mn.us/main/groups/children/documents/pub/DHS_id_008688.hcsp

  

  Mississippi

  Mississippi Department of Human Services 

  Office for Children and Youth

  Phone: 601-359-4555

  Toll Free: 800-877-7882

http://www.mdhs.state.ms.us/ocy.html 

Missouri

  Department of Social Services Children’s Division

  Early Childhood and Prevention Services Section

  Phone: 573-751-6793

http://www.dss.mo.gov/cd 

Montana

  Montana Dept. of Public Health & Human Services

  Phone: 406-444-1788

  Toll Free: 866-239-0458, ext. 7

http://www.childcare.mt.gov 

Nebraska

  Nebraska Department of Health and Human Services

  Division of Children and Family Services

  Phone: 402-471-9325

  Toll Free: 800-430-3244

  http://www.dhhs.ne.gov/chc/chcindex.htm 

  

  Nevada

  Department of Health and Human Services

  Division of Welfare and Supportive Services

  Child Care and Development Unit

  Phone: 775-684-0630

  Toll Free: 888-387-0090 (S. NV) 800-753-5500 (N. NV)

http://www.welfare.state.nv.us/childcare.htm 

New Hampshire

  New Hampshire Dept. of Health and Human Services

  Division for Children, Youth and Families

  Child Development Bureau

  Phone: 603-271-8153

  Toll Free: 800-852-3345, ext.4242

  http://www.dhhs.state.nh.us/DHHS/CDB/default.htm 



New Jersey

  New Jersey Department of Human Services

  Division of Family Development

  Phone: 609-588-2163

  Toll Free: 800-332-9227

http://www.state.nj.us/humanservices/dfd 

New Mexico

  Child Care Services Bureau, Family Services

  New Mexico Children, Youth and Families Dept.

  Phone: 505-476-0465

  Toll Free: 800-832-1321

  http://www.newmexicokids.org

  

  New York

  Office of Children and Family Services  Division of Child Care Services

  Phone: 518-474-9454

  Toll Free: 800-345-KIDS (5437)

http://www.ocfs.state.ny.us/main/becs 

North Carolina

  NC Department of Health and Human Services

  Division of Child Development

  Phone: 919-662-4499

  Toll Free: 800-859-0829 (within State)

  http://ncchildcare.dhhs.state.nc.us/parents/pr_sn2_ov_fa.asp 

  

  North Dakota

  North Dakota Department of Human Services

  Economic Assistance Policy Division

  Child Care Assistance Program

  Phone: 701-328-2332

  Toll Free: 800-755-2716 (within State)

  http://www.nd.gov/dhs/services/financialhelp/childcare.html

  

  Ohio

  Ohio Department of Job and Family Services

  Phone: 614-466-1213

http://jfs.ohio.gov/CDC/childcare.stm 

Oklahoma

  Oklahoma Department of Human Services 

  Phone: 405-521-3561

  Toll Free: 800-347-2276

http://www.okdhs.org/programsandservices/cc/ 

Oregon

  Employment Department Child Care Division

  Phone: 503-947-1400

  Toll Free: 800-556-6616

http://www.oregon.gov/EMPLOY/CCD/index.shtml 

Pennsylvania

  Department of Public Welfare 

  Office of Child Development and Early Learning

  Phone: 717-346-9320

  Toll Free: 877-4-PA-KIDS (877-472-5437 in State)

http://www.dpw.state.pa.us/ServicesPrograms/ChildCareEarlyEd/ 

Rhode Island

  Rhode Island Department of Human Services Office of Child Care

  Phone: 401-462-5300

  http://www.dhs.ri.gov/dhs/famchild/dcspgm.htm 

  

  South Carolina

  South Carolina Department of Social Services Child Care Services 

  Phone: 803-898-2570

  Toll Free: 800-476-0199

  http://childcare.sc.gov/main/ 



South Dakota

  Department of Social Services

  Division of Child Care Services

  Phone: 605-773-4766

  Toll Free: 800-227-3020

  http://dss.sd.gov/childcare/

  

  Tennessee

  Tennessee Department of Human Services

  Child Care Services

  Phone: 615-313-4770

http://www.state.tn.us/humanserv/adfam/cc_main.htm 

Texas

  Texas Workforce Commission

  Child Care Services

  Phone: 512-936-3160

  Toll Free: 211 (within State)

http://www.twc.state.tx.us/svcs/childcare/ccinfo.html

Utah

  Department of Workforce Services Office of Child Care

  Phone: 801-526-4340

http://jobs.utah.gov/opencms/occ/ 

Vermont

  Agency of Human Services Department for Children and Families

  Child Development Division

  Phone: 802-241-4690

  Toll Free: 800-649-2642

http://www.dcf.state.vt.us/cdd/ 

Virginia

  Virginia Department of Social Services

  Phone: 804-726-7000

  http://www.dss.virginia.gov/family/cc/assistance.html 

  

  Washington

  Department of Early Learning

  Parent Support and Programs Division

  Phone: 360-725-4665

  Toll Free: 866-482-4325

http://www.del.wa.gov/care/help

West Virginia

  West Virginia Dept. of Health & Human Resources

  Division of Early Care and Education

  Phone: 304-558-1885

  http://www.wvdhhr.org/bcf/

  

  Wisconsin

  Wisconsin Department of Children and Families

  Bureau of Early Childhood Education

  Phone: 608-266-3443

http://dcf.wisconsin.gov/childcare/default.htm 

Wyoming

  Wyoming Department of Family Services

  Phone: 307-777-6848

http://dfswapps.state.wy.us/


 

Appendix D: Federal Food Stamp Program (SNAP) State Information/Hotline Numbers

Use the following numbers to get information on SNAP benefit questions in the States and areas of States listed. Most are toll-free numbers.  Some of the numbers that aren’t toll free will accept collect calls. * Indicates numbers are for in-State and out-of-State calls. All other 800 numbers are for in-State calls only. ** Indicates numbers accept collect calls. List provided by USDA Food and Nutrition Service, August 8, 2012.



State			Phone Number



Alabama 		1-334-242-1700 



Alaska 			1-907-465-3347



Arizona 			1-800-352-8401 



Arkansas 		1-800-482-8988 



California 		1-877-847-FOOD (3663)



Colorado 		1-800-536-5298



Connecticut 		1-800-842-1508 



Delaware 		1-800-464-4357 or 302-255-9500



District of Columbia 	1-202-724-5506 (no collect calls)



Florida 			1-866 762-2237 



Georgia 		1-800-869-1150 outside metro area

  1-404-657-9358 inside metro area

  

  Guam 			1-671-735-7245



Hawaii 			1-808-643-1643



Idaho 			211 or 1-800-926-2588



Illinois 			1-800-843-6154, TTY  1-800-447-6404



Indiana 			1-800-622-4932 



Iowa 			1-877-347-5678



Kansas 			1-888-369-4777



Kentucky 		1-800-372-2973



Louisiana 		225-219-0351, 1-888-524-3578



Maine 			1-800-442-6003



Maryland 		1-800-332-6347



Massachusetts 		1-866-950-3663



Michigan 		1-855-275-6424



Minnesota 		1-888-711-1151



Mississippi 		1-800-948-3050



Missouri 		1-800-392-1261



Montana 		1-800-332-2272



Nebraska 		1-800-383-4278



Nevada 			1-800-992-0900  (ext. 40500)



New Hampshire 	1-800-852-3345 (ext. 4238)



New Jersey 		1-800-687-9512



New Mexico 		1-888-473-3676



New York (upstate)	1-800-342-3009 (upstate)

  1-877-472-8411   NYC only



North Carolina 		1-800-662-7030

  

  North Dakota 		1-800-755-2716



Ohio 			1-866-244-0071 



Oklahoma 		405-521-3444



Oregon 			211 instate only or 1-800-723-3638

  503-988-5888 Portland only



Pennsylvania 		1-800-692-7462, TDD 1-800-451-5886



Puerto Rico 		1-877-991-0101



Rhode Island 		401-462-5300



South Carolina 		1-800-768-5700



South Dakota 		1-877-999-5612



Tennessee 		1-866-311-4287



Texas 			211  instate only

  1-512-973-9203 option 2



Utah 			1-866-526-3663



Vermont 		1-800-479-6151



Virgin Islands 		340-774-2399



Virginia 		1-800-552-3431 or 

  1-804-692-2198 (instate only)



Washington 		877-501-2233



West Virginia 		1-800-642-8589



Wisconsin 		1-800-362-3002



Wyoming 		1-800-457-3659



 


Glossary

Administration for Children and Families:   A federal agency funding state, territory, local, and tribal organizations to provide family 

  assistance (welfare), child support, child care, Head Start, child 

  welfare, and other programs relating to children and families.



AFDC (Aid to Families with Dependent Children):  A grant program which enabled states to provide cash welfare payments for needy children who have been deprived of parental support or care because their father or mother was absent from the home, incapacitated, deceased, or unemployed. Replaced in 1996 by TANF.



Alimony:   An allowance made to one spouse by the other for support pending or after legal separation or divorce.



Beneficiary:  A person who benefits from a program such as Medicaid or from life insurance and other insurance programs.



Benefit Package:  Services an insurer, government agency, or health plan offers to a group or individual under the terms of a contract.



CCDF (Child Care and Development Fund):  Federal program to help make it possible for parents to achieve economic self-sufficiency by helping them with quality early-child care and after-school programs.



Chain Letters: A letter sent to several persons with a request that each send copies of the letter and possibly money to an equal number of persons.



Checkbook register: A small booklet that can be inserted into a checkbook cover along with checks for the purpose of tracking 

  and balancing checking accounts.



Child support: An ongoing obligation for a periodic payment made directly or indirectly by a noncustodial parent to a custodial parent, caregiver or guardian, or the government, for the care and support of children of a relationship or marriage that has been terminated



Child Tax Credit: A tax credit based on the number of dependent children in a family, the family income, and the eligibility of the dependent children.



Combination Plans:  Plans which allow states to both expand Medicaid and create a separate private plan as well, allowing for more variety in serving the needs of different populations. The program is not required to accept new enrollees if its capacity has been reached or if the state has used up all their funds. 



Consignment shop: Stores that accept merchandise on a “consignment” basis, that is, the store will pay a percentage of the sale to the person selling the merchandise when and if the items are sold. 



Co-payment or co-pay:  A cost-sharing arrangement in which a covered person pays a specified charge for a specified service, such as $10 for an office visit. The covered person is usually responsible for payment at the time the health care is rendered. 



CPR: Cardiopulmonary resuscitation; an emergency medical procedure for a victim of cardiac arrest.



Department of Health and Human Services: The United States government's principal agency for protecting the health of all Americans and providing essential human services, especially for those who are least able to help themselves.



Dependent Care Deduction: A household is entitled to a dependent care deduction when it is necessary for a household member to accept, continue, or seek employment, or attend training or pursue education in order to prepare for employment.



Enrollment cap: Limits the total number of enrollees in a state SCHIP program. Caps may be imposed if a state has used all its available SCHIP funds. Enrollment caps are not permitted in Medicaid.



Entitlement: Medicaid is an entitlement program. This means that any person who is eligible must be enrolled, even if a state’s appropriation for its portion of Medicaid expenses in a given year has been used. SCHIP is not an entitlement and may be capped.



FAFSA: Federal Student Aid, an office of the U.S. Department of Education, ensures that all eligible individuals can benefit from federally funded or federally guaranteed financial assistance for education beyond high school.



U.S. Department of Education: Promotes student achievement and preparation for global competitiveness by fostering educational 

  excellence and ensuring equal access.



Federal Food Stamp Program: Helps low-income people and families buy the food they need for good health. Name changed to SNAP in October 2008.



Federal Medical Assistance Percentage (FMAP): The percentage of federal dollars available to a state to provide Medicaid services. FMAP is calculated annually based on a formula designed to provide a higher Federal matching rate to States with lower per capita income. 



Federal poverty guidelines: Income guidelines established annually by the federal government. Public assistance programs usually define income limits in relation to FPL.



Generic drug: A chemically equivalent copy designed from a brand-name drug whose patent has expired. A generic is typically less expensive and sold under a common or "generic" name for that drug.



Health Maintenance Organization (HMO): An organization that delivers and manages health services.



JOBS (Job Opportunities and Basic Skills Training): Provided and required participation in education, training, and job search activities as a condition of receiving Aid to Families with Dependent Children (AFDC).



Long-term Care: Assistance and care for persons with chronic disabilities. Long term care's goal is to help people with disabilities be as independent as possible; thus it is focused more on caring than on curing. 



Medicaid: The United States health program for individuals and families with low incomes that is jointly funded by the states and federal government and is managed by the states.



Medicaid Expansions: Federal plans that allow states to increase their current income limits for Medicaid to cover more children. In Medicaid expansion plans, the same rules apply as apply to Medicaid. Participating state may not turn away eligible applicants even if the state has used all of its funds.



Office of Family Assistance: Administers programs designed to help families during times of struggle so they can have the basic necessities of life while they work to become self-supporting and build a firm financial foundation.



Optional services or benefits: Over 30 different services which a state can elect to cover under a State Medicaid plan. Examples include Personal Care, Rehabilitative Services, Prescribed Drugs, Therapies, Diagnostic Services, ICF-MR, Targeted Case Management, etc.



Personal care: Optional Medicaid benefit which allows a state to provide attendant services to assist functionally impaired individuals in performing the activities of daily living (e.g., bathing, dressing, feeding, grooming). 



Prescription Medication:  A drug which has been approved by the Food and Drug Administration and which can, under federal or state law, be dispensed only pursuant to a prescription order from a duly licensed physician.



Preventive Care: Comprehensive care emphasizing priorities for prevention, early detection and early treatment of conditions, 

  generally including routine physical examination, immunization and well person care.



Primary Care: Basic or general health care, traditionally provided by family practice, pediatrics and internal medicine.



Pyramid Schemes: A usually illegal operation in which participants pay to join and profit mainly from payments made by subsequent participants.



Resale store: Buys merchandise outright from individual owners.



SCHIP (State Children’s Health Insurance Program): A federal government program created in 1997 to cover health expenses for uninsured children in families whose incomes are too modest to afford health insurance but too high to qualify for Medicaid.



SNAP (Supplemental Nutrition Assistance Program): The new name given to the Federal Food Stamp Program to help emphasize the 

  program’s focus on helping low-income families obtain healthy foods to maintain good health.



Social Security: A United States government program established in 1935 to include old-age and survivors insurance, contributions to state unemployment insurance, and old-age assistance Social Security Administration (SSA):  Federal agency responsible for determining eligibility for SSI benefits in most states. 



State-Designed or Private Plans: Federal plans that allow states to create entirely new programs by choosing from several benefits options that are consistent with the provisions of SCHIP. State-designed programs must be approved by the secretary of the Department of Health and Human Services.



TANF (Temporary Assistance for Needy Families Program): A federal program designed to help those who receive assistance from the program transition into jobs and become self-supporting, thus turning welfare into a program of temporary assistance.



Thrift store: Stores run by not-for-profit organizations to raise money to fund their charitable causes.

 


Closing Statement

ACCESS Education Systems was developed as a tool to train and educate individuals and families concerning important money management skills. With Bankruptcy Reform, a message was sent from our regulators to all Americans regarding the importance of putting our financial houses in order. ACCESS Education Systems provides individualized education to help American families achieve their dreams of financial independence. The principles in this Family Financial Training Course contain many of the initial steps to achieving long-term financial prosperity. It is a part of the ACCESS Education Systems Series providing new and effective means by which millions of the nation's families can learn the skills of personal financial management and establish a happier and successful future.



In addition to ACCESS Education Systems albums, ACCESS Educational Systems has an interactive website containing hundreds of articles and resources including newsletters, bulletins, and online courses to resolve any financial issue facing you today. ACCESS Education Systems offers renewed hope to those struggling with debt and financial pressures and provides sensitive, personal assistance, and assurance to all families. ACCESS Education Systems leads the way with empowering, financial information that will enable you and your family to have fun while developing the skills and knowledge that will allow you to achieve an improved standard of living today and have a brighter financial future.
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